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Online Account 
Password Guidelines
•	 Minimum of 8 characters, maximum of 64 characters

•	 Can contain: upper letters, lower letters or numeric characters

•	 The following special characters are allowed: ` ~ ! @ # $ % ^ & * ( ) - _ = + [ ] { } | ; : ‘ “ , . / ?

•	 Your password must not be the same as your user ID.

How to Reset Your Online Account:
Step 1
Click on “Sign In” shown below

Step 2 
The next screen, shows the
“Forgot Password” link

Step 3 
Enter your email address
and click “Submit.”

Step 4 
You will receive the
following message:
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